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To send and to read incoming e-mail,
do___ inyour account.

(A) Signout

(B) Login

(C) Search

(D) Short

Which of the following is known as
‘Spam’ ?

(A) Deleted e-mail
(B) Unsolicited e-mail
(C) Incoming e-mail

(D) Viewed e-mail

Which of the following words is not
related with e-mail ?

(A) PowerPoint
(B) Inbox
(C) Sender

(D) Receiver

Junk e-mail 1s also known as
(A) Scrap

(B) Snifer script

(C) Spool

(D) Spam
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Who provides the address to the e-mail ?
(A) Internet service provider

(B) Postmaster

(C) Post-office

{D) None of these

Which one of the following is not a web

browser ?

(A) Google chrome
(B) Safari

(C) Firefox

(D) Rediff

Which one of the following is NOT a

search engine ?

(A) Google

(B) Yahoo

(C) Bingoo

(D)} Duck Duck Go

On web page there is a word by clicking
which another document gets opened is

known as

{(A) Anchor
(B) Hyperlink
(C) Refercnce

(D) URL
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10.

11.

12.
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While accessing any webstte the page
displaved first OR the main page is

called as
(A)
(B)
(©)
(D)

Masler page
Home page
IFirst page

Banner page

*.com” domain is related with
(A) Personal speciality

(B) Related with Arts

{C) Business organisation

(D) Related with ncws

Meaning of word FTP related with

internet is
(A)
(B)
()
()

File Transfer Protocol
File Transfer Problems
File Transfer Previous

File Transfer Perfect

The address starts with www is related

with which one 7
(A Modem
(B) Internet
(C) Teléphone
(D) Website
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13.

14.

15.

16.

Fuli name of modem

(A) Modulator Demodulator
(B) Modulator Demodulation
(C) Modulator Discussion

{D) Al of these

Who is the founder of e-mail 7
(A) Bill Gates

(B) Timothy Bili

(C) Linkan Golits Berge

(D) Ray Tomlinson

The software used to surf the internet

by the user is known as

(A) Search engine

(B) Internet Service Provider
(C) Multimedia Application
(D) Browser |

To get internet connection, which four
things are required ?

(A) Telephone
Computer, ISP

Modem,

line,

(B) Modem, Computer, PDA, ISP

(C) Teclephone line, PDA, Modem,
Computer

{D) Computer, iSP, Modem,

Communication Software
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17.

18.

19.

n

What is web browser ?

(A) Search the book and journal in
hbrary

(B) Actually reads the matter speedly

(€

Provides help menu

Software used to see the web

D)

page

Which one of the following did not

provides e-mail services ?
(A) Rediff
(B) Yahoo
(C) Google
(D) Khoj

Which one menu is selected for print in

MS Office ?
(A) Edit
(B) Special
(C) File

(D} Tools
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20.

21.

22.

23.

Which one of the following 1s used to

select all the contents of a document ?
(A) Culi A

(B Alt+FS

(C) Shift+A

(12) All of these

Group of files stored in computer is

known as
{A) Dictionary
(B) Index
(C) List

(D) Directory

What i1s MS Excel 7

(A) Windows
package

based  processor

(B) Spreadsheet based on Windows
(C) DOS based processor package
(D} Spreadsheet based on DOS

Red underline below text in a MS Word

document shows

(A) Spelling mistake
(B) Grammar mistake
(C) Address mistake

(D) Print mistake
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24,

25.

26.

27.

01

Every box in spreadsheet is known as
(A) Cell

(B) Blank space

(C) Record

(D) Field

How slide show can be stopped ?

(A) By pressing ESC button

(B) By pressing DELETE button

(C) By pressing RIGHT arrow button

(D) By pressing LEFT arrow button

PowerPoint is used mainly for which
purpose ?

(A) Presentation

(B) Database

(©

Programming

(D) Word pronunciation

What is the keyboard shortcut key to

start a presentation ?
{A) F3
(By F4
{C) F5

(D) Fl
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28. MS Access is which type of program ? i 28. UH.UH. g A @ W gmmE g ?

(A) System software | (A) Trem wiwam

(B} Networking software 5 (B) eafdm iR

(C) Typing program (C) it s

(D) Data-base application program D) <R T S

29. MS Access is a product of which ;i 29. W, T, T e S T eR R ?

company ? ) s,
(A) IBM

(B) TRHER
(B) Microsoft

(C) TR
(C) Accenture

(D) @

(D) Adob

30. Which one of the following is NOT a | 30, %78 & @\ 91 UH.UH. Jif%H w1 Ol g5

correct version of MS Office ?

e
(A) Office-XP (A) HTeH — T 4
(B) Office-2000 (B) 3RE — 2000
(C) Office-Vista

(D) Office-2010
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31.

32,

33.

01

Windows is an operating system of the

category.
(A)
(B)
©
(D)

Multi-user
Multi-Tasking
Muiti-processing

All of these

In which version of windows ‘START”
button is NOT present 7

{A)
B)
(©
(D)

Windows 7
Windows 8
Windows Vista

None of these

MS Windows 2000 is product of which

company ?
(A)
(B)
©)
(D)

Novell
Koral
Lotus

Microsoft

Data copied from any application is

stored in

(A) Driver

(B) Terminal
(C) Prompt
(D) Clip board
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35,

36.

37.

38,

Blinking sign on computer screen is

known as
(A) Mouse
(B) lLogo
(C) Cursor

(D) Pawm

The process of making computer

functional after power ON is known as
(A) Application

(B) System

(C) Boot-strap

(D) Strap

Various applications and documents are

shown on windows desktop as
(A) Icon

(B) Graph

(C) Label

(D) Sign

Files deleted from hard disk are send to

which place ?

(A) Floppy disk
(B) Clip board
(C) Recycle bin
(D) Mother board
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39.

40.

41.

42.

01

Which type of menu in the following 1s

also known as Drop-Down menu ?
(A)
(B)
(C)

Fly out
Puil Down
Pop-up
()

Cascading

Where the data is being saved by copy-

command ?
(A) Clip board
(B) Desktop
(C) Printer

(D) Microsoft word

In Windows ME, ME stands for
(A)
(B)
(©)
(D)

Micro-Expert
Millennium
Macro-Expert
Multi-Expert

In Windows, the icons like add/remove
add new hardware and

modem etc. are found in
(A)
(B)
©)
(D)

programs,

Control Panel
Network Neighbourhood
My Computer

Task bar
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43,

44.

45.

46.

What is the default location to save any
file ?

(A) My Computer
(B) My Document
(C) Desktop

(D) My Picture

The full name of e-mail
(A) English mail

(B) Internet mail

(C) Electronic mail

(D) Essential mail

F-matl attachment may contains
{A) Datafile

(B) Image file

(C) Music file

(D) Al of these

What is required for e-mail ?

(A) Compuier and Internet

connection
(B) Liphapha and Ticket
(C) Computer and Printer

(D) None of these
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47.

48.

49.

50.

01

E-mail contains the following folder :

(A)
(B)
()
(D)

Inbox
Sent
Draft

All of these

The message received through E-mail

is visible at

(A)
(B)
©
(D)

Bulletin board
Message window of Inbox
Message centre

None of these
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